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O PACCMOTPEHUU OBPAILIEHUN TPAXKIIAH



1. O0mue mojoKeHus

Hacrosmee [Tonoxxenue o mopsiake padoTel ¢ oOpamenusmu rpaxiaan B MBJIOY «Jlerckuit cag Ne 70
«Jlyunk» (manee - Ilonoxenne) pa3paboTaHo B cooTBeTcTBUHU ¢ DenepalbHBIM 3aKOHOM Poccuiickoit
®eneparmu ot 02.05.2006 Ne 59-03 «O mopsinke paboTel ¢ oOpamieHusiMH TpakaaH Poccuiickoit
Oenepanuny, YcraBom MBJIOY «/letckuii can Ne 70 «Jlyuuky» (ganee - JIOY)

1.2. VYcraHoBineHHbIH HacTosmmM [lolokeHHEM MOPSAAOK PACCMOTPEHHs OOpallleHHH IpakaaH
pacmpocTpaHsieTcs Ha BCe WHAMBHIyalbHBIE M KOJUIEKTHBHBIE OOpalleHus] TpaKAaH, MOJy4YeHHBIE B
MMMCBMEHHON WM YCTHOW (pOopMe, B TOM YHCIIE Ha JTUIHOM IIPHEMe, 10 TouTe, (PaKCUMIIIBHOHN CBSA3H, U
WHBIM HMH(OPMAIMOHHBIM CHCTEMaM OOINEro MOJb30BaHUS, 32 HMCKIIOUCHHEM OOpalleHUH, KOTOPHIC
MOJITICKAT PACCMOTPEHUIO B MOPSJIKE, YCTAHOBICHHOM (heIepalbHBIMUA KOHCTUTYIITUOHHBIMH 3aKOHAMH U
WHBIMH (heZiepabHBIME 3aKOHAMH.

1.3. VYcraHoBieHHBIH HacTosmMM [lomokeHHEM TMOPSAOK HE PAclpoCTpaHsieTcs Ha MHCHbMa,
WCTIOJNIHEHHBIE Ha O(QUIMATIBHBIX OJaHKaX OpraHW3alii, YUPEKICHUH, MPEeANPUITUH, TOIMHUCAHHBIE HX
PYKOBOJMTEISAMUA WIH YIOJHOMOYEHHBIMM Ha TO JIALIIAMH, KOTOpBIE PacCMaTpUBAIOTCS B IOPSIKE,
YCTaHOBJICHHOM JJIs1 001IeH KOPPECIOHACHLH.

1.4. PaccmoTpenune oOpateHuii rpaxiaH OCyIIECTBIsIETCS OECTIaTHO.

1.5. B nacrosmiem [TosokeHUM UCTIONB3YIOTCS CCAYIOIINE OCHOBHBIC TEPMUHBI:

* o0OpamieHue rpakJaHuHa (maniee - oOpallleHUE) - HANPaBJICHHBIC 3aBEAYIOIIEMY WJIH JIPYrOMY
JIOJDKHOCTHOMY JIMIIy NMHCBMEHHBIC MPEUIOKCHUE, 3asABICHUC WM JKajgo0a, a TaKKe YCTHOE
obparienue rpaxganuHa B JJOVY.

*  MpeMIoKEeHHUE - PEKOMEHIAIHS TPaXKTaHWHA 110 COBEPIIICHCTBOBAHUIO JIESTEIILHOCTH
A0Y;

*  3asABJICHUE - IPOCHOA TPakJaHUHA O COJICHCTBUM B peajM3allMy €ro MnpaB u cBOOOJ WIN MpaB H
cBO0OJI IPYTUX JIUIL, JTUOO COOOIICHHE O HAPYIIICHUU 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX
aKToB, HepocTarkax B padore JOY u MOMKHOCTHBIX JIMII, THOO KpUTHKa aearenbHocTH JOY n
JIOJDKHOCTHBIX JIMII;

* kxajoba - mpochda TpakJaHKHA O BOCCTAHOBJICHHUM HJIM 3aIlUTE €r0 HApPYIICHHBIX MpaB, CBOOO
WJIM 3aKOHHBIX MHTEPECOB JIN0O MpaB, CBOOOI WM 3aKOHHBIX MHTEPECOB JIPYTHX JIUIL;

* JIOJDKHOCTHOE JIMII0 - TOCTOSHHO WJIM BPEMEHHO WM TO CHCHUATHHOMY ITOJTHOMOYHIO
ocymecteistoniee (yHkiuu npexacrasutesis JIOY 1100 BBIMOJHAIONICE OpraHU3aIl[MOHHO-
pacnopsAuTeNbHbIE, aIMAHUCTPATHBHO-X03HCTBeHHBIE PyHKIHHU B JJOVY.

OOpamenre MOKET ObITh KOJUICKTHBHBIM, €CJIM OHO TOJIHCAHO JBYMs Wi Ooliee aBTOpaMH, JIMOO
MOCTYNHUBILIEE OT HKMEHHU KOJUJICKTHBA IOPUAMYECKOro Jula. KOJJIEKTUBHBIM CUUTAIOTCA TaKXKE
obparreHus, MoANMCaHHbIC WICHAMH OTHON CEMBH.

2. Peructpaunus o6pauieHnii rpaxian

['paxknanuH B CBOEM MHUCEMEHHOM OOpaIlleHUH B 003aTeTbHOM MOPSAKE YKa3bIBaeT IN0O HAMMEHOBAHUE
JOY, B KoTOpoe HampapiseT MUChMEHHOE oOpamieHue, ubo (QaMuiInio, WMsS, OTYECTBO
COOTBETCTBYIOMIETO JODKHOCTHOTO JIMIA, JTHUOO TOJDKHOCTH COOTBETCTBYIOIIETO JIMIIA, a TAaKXKE CBOM
(dbamMunio, UMs, 0T4eCTBO (TIOCIEIHEE - NMPH HAJIMYKHU), TIOYTOBBIA aapec, 0 KOTOPOMY JIOJDKHBI OBITh
HaIIpaBJICHBI OTBET, YBEIOMIICHHE O TIEpeaipecaIiiil 00paIeHus1, U3JIaracT CyTh MPEIIOKCHUS, 3asIBIICHIS
WU JKAJIO0BI, CTAaBUT JIMYHYIO TMOAMNHNCH M AarTy. B ciiydae HEOOXOAMMOCTH B MOATBEP)KICHUE CBOUX
JIOBOJIOB TPaXXAaHUH MpUiaraet K



MUCHbMEHHOMY OOpAalIeHUI0 JIOKYMEHThI W MaTepualibl JIn0o ux komuu. Bce mocrynaromme B J1OY
MMMCEMEHHBIE OOpAaIeHHus TPAXKAAH MPUHUMAIOTCS, YIUTHIBAIOTCS M PETHCTPUPYIOTCS B TEUEHHE TPEX
nHe ¢ moMeHTa moctymuieHus B JIOY wim JOMmKHOCTHOMY JHily. Permcrpamms ocymiecTBIseTcs
LIEHTPAJIN30BaHO JejonpousBoauteneM. JlBoliHas peructpanus oOpamieHuidt rpaxnaan B JIOY He
JIOIycKaeTcsl. PerucTpaliuoHHbI MHIEKC YKA3bIBACTCS B PETHCTPALMOHHOM INTAaMIIE WIH B OTMETKE O
perucTpanuu, KOTOpasi MpPOCTAaBIsEeTCSs B HIDKHEM NpPaBOM Yriy oOpalleHus TpakAaHWHA.
PerucrpanoHHblii HOMep BKIIOYAET TEKYIIUHA HOMEp 00palleHust U HHAEKC Jelia o HOMEHKJIATYpe.
Jia perucTpanuy NHCHbMEHHBIX OOpAaIeHUH Tpa)KIaH UCIOIB3YETCs KypHAJ PETUCTPAIH OOpaIieHnui
CpaKJaH, COACPKAIIUI CIEAYIOIINE Pa3aebl:

*  JaTa perucTpaluy oOpalleHHs;

*  WHJEKC PEeTUCTpalnu OOpalleHHs;

*  (amuius, UMs1, OTYECTBO 3asBUTEIIS, €r0 apec;

*  KpaTKoe collepKaHue oOpalicHus;

*  PE30JIIOLMSA WIA KOMY HAIIPaBJIEH JOKYMEHT;

*  OTMETKa 00 UCIIOJIHEHUH JIOKYMEHTA;

*  OTMETKa O HallpaBJICHUU TOKYMEHTA B JIEJIO.
IIncema rpaxaan ¢ NOMETKON «JIMYHO» IIOCJIE MPOYTEHUS aJpEecaToM, B CIy4yae, €CIM B HUX CTaBATCA
BOIPOCHI, TpeOyrolIe OQUIHaIbHBIX OTBETOB, IEPEAAIOTCS HA PETUCTPALIMIO B YCTAHOBICHHOM TOPS/IKE.
[Ipu mocTynaeHnU THCEMEHHOTO OOpaIIeHUs TPaXKAaHUHA 110 BOTIPOCY, HA KOTOPBIA eMy JaBajicsi OTBET
MO CYIIECTBY B CBS3M C paHHEEC HalpaBlICHHBIM OOpalicHWEM, €My INPHCBaUBaCTCd OYepPEeIHON
pPETUCTPAllMOHHBIE HOMEp, a B COOTBETCTBYWOIICH Tpade >KypHalna pErucTpanuy YKa3bIBaeTCs
PETHCTPallMOHHBI HOMEp MEepBOrO oOpalieHus. B mpaBoM BepXHEM YTy MOBTOPHBIX OOpaIeHHit
cTaBUTCA OTMeTKa uiau mTamn <«IIoBTOpHO» 3aperucTpUpOBaHHBIE B YCTAHOBIEHHOM HOPSIKE
oOpartieHus rpaXKIaH NepeaaroTcs 3aBeIyroIIel Ha pacCMOTPEHHE.

3. PaccmoTpenne oGpanieHHii rpaxaan

3.1. TIuceMeHHBIe OOpareHus, copepKamie BOIMPOCHI, PEUIeHHe KOTOPHIX HE BXOIUT B KOMIIETCHITUIO
JOVY, noanexar nepecbuike B TeUeHHE 7 THEH CO IHA MX PETMCTPAllMU B COOTBETCTBYIOIIMI OpraH WIH
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIAITY, B KOMIIETEHIIMIO KOTOPOT'O BXOJUT PEIIEHUE TIOCTABICHHBIX B
oOpalieHny BOTPOCOB, C YBEIOMIIEHMEM TpaxJaHWHA O I[Iepeajpecaliid ero oOpaimleHus, 3a
HCKIIIOUEHHUEM CIy4aeB, yKa3aHHbIX B MyHKTax 4.4 u 4.8. Hactosero [lonoxeHus.

3.2. O6pamenue, nocrynueiee B JIOY UM TOIDKHOCTHOMY JIUITy B COOTBETCTBUH C MX KOMIIETSHIIUEH,
TIOJICKHUT 0053aTETLHOMY PACCMOTPEHUIO.

3.3. IluceMeHHBIE OOpalieHus TPaKIAH PACCMATPUBAIOTCS PYKOBOJIUTEIEM CaMOCTOSTEILHO JIMOO
HaIpPaBISIOTCS JEIONMPON3BOINUTEIIEM B COOTBETCTBUU C PE3OJIIONMEN PYKOBOAWUTENSI HA PACCMOTPEHHE
ucnonHUTENO. Ilepenayda micem (TenerpaMmm) OT OJTHOTO MCIIOIHUTEINS JPYTOMY OCYIIECTBIISIOTCS Yepe3
JEJIOTIPON3BOIUTEIS WIIH C €TO YBETOMIICHHEM.

3.4. 3ampemaercs HAPABIATH JKaa00y HA PACCMOTPEHHE JODKHOCTHOMY JIMILY, PEIICHUE WIIH ACHCTBUE
(6e3meticTBHE) KOTOPOTO OOXKATYETCS.

3.5. B cnydyae eciam B COOTBETCTBHH C 3alpETOM, NPETYCMOTPEHHBIM MYHKTOM 3.3. HEBO3MOXKHO
HampaBJieHUe >XKaIoObl Ha PAacCMOTPEHHE JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPOTO BXOJHT
pelIeHne IOCTaBICHHBIX B 00paIeHNH BOIIPOCOB, JKajlo0a BO3BpaIIaeTcs TpakJaHUHY C



Pa3pACHCHHUCM CIr0 IIpaBa 00’KanoBaTh COOTBCTCTBYIOIIICC PCHICHUC WU ,Z[CflCTBPIe (6€3ﬂ€ﬁCTBHC) B
YCTAHOBJICHHOM IOPAAKE B CY .

3.6. IluceMma (TenaerpamMmbl) TpaskaaH pacCMaTPUBAIOTCS UCHOIHUTEIAMH B TeueHue 30 qHEH co aHA ux
peructpanuu B IOVY.

B uckimounTensHbIX citydasx pykoBoautens JJOY B mpaBe NpoUINTh CPOK PACCMOTPEHHsI OOpalieHusl, HO
He Oonee yem Ha 30 IHEH, yBeJOMUB IpakJaHWHA, HAIIPABUBIIETO oOpalleHre, 0 MPOAJICHUN CPOKa €ro
paccMOTpeHusl.

B ciiygae HeoOxommmocTn pykoBogutens [JOY BmpaBe oOpamiateCs B OpTaHU3aAUH, YUPEKACHUS U
MIPEeNTPUSITASA, a TaKyKe€ OpPTaHbl MECTHOTO CaMOYIPABICHUS U NIp. ¢ TpeOOBaHWEM O TPEIOCTaBICHUU
JOKYMEHTOB M MaTepualloB, HEOOXOAMMBIX IS PAacCMOTpEHHsl OOpallleHus TrpaXkJaHWHaA, 32
WCKIIIOYEHHEM JIOKYMEHTOB, MAaTepualoB, COJAEpXkallUX TOCYAAPCTBEHHYIO WJIH OXpaHIeMYyIo
rOCYJapCTBOM TaiHy JUIsl KOTOPBIX YCTaHOBJICH OCOOBIN MOPSIOK MPETOCTABICHUSL.

3.7. Ilucema TpakgaH CUYMTAIOTCS PAa3pELICHHBIMU, €CIIM PACCMOTPEHBI BCE IOCTABICHHBIE B HHX
BOIIPOCHI U JIaHBI OTBETHI 3asIBUTEIISM.

3.8. OtBeTHI JOKHBI OBITH APTYMEHTHPOBAHHBIMHU, COJICPKATh KOHKPETHYIO M YETKYI0 HH(POPMAIIHIO TIO
BCEM BONpOCaM, MOCTABICHHBIM B OOpalleHWH TpakJIaH, IO BO3MOKHOCTH, CO CCBUIKOW Ha HOPMBI
3aKoHo arenbCcTBa Poccniickon denepanun.

Ecnmu B ynoBneTBOpeHHH OOpamieHUs] TpakIaHWHA OTKa3aHO, OTBET JOJDKEH COAEpKaTh YEeTKOe
pa3bsACHEHHE MOpsIKa 00KAIOBaHUS IPUHATOTO PELICHHS C yKa3aHHEM OpraHa WIH JOJDKHOCTHOTO JIUIIA,
KOTOPOMY MOXET OBITh HaIlpaBIIeHA JKano0a.

Ecnmu naetcs mpoMexyTOYHBI OTBET, TO YKa3bIBAETCSI CPOK OKOHYATEILHOTO PEIICHUS MTOCTABIEHHOTO
BOIIpOCa.

OTBeThI, MOATOTOBJICHHBIE HA OCHOBAHUM MTPABOBBIX JOKYMEHTOB, JOJDKHBI COJIEPKATh PEKBU3UTHI ATHX
JOKYMEHTOB C YKa3aHHEM JIaThl 1 HAUMEHOBaHHUSI.

3.9. Orsernl Ha oOpamenus rpaxaan odopmisitorcss Ha Omanke nucbMa JIOY, moanuchIBaroTCs
PYKOBOJIUTEIEM WM YHNOJIHOMOYEHHBIM Ha TO JIMIO, W HANpPaBIAIOTCS IO ajapecy, YKa3aHHOMY B
oOpalleHny rpaXk1aHrHa.

OTBeT Ha KOJUIEKTHBHOE OOpallleHHe OTIPABJIAETCS Ha MMS IIEPBOTO MOJIMCABIIErO €ro JHIa, eClid B
MUCbME HE OTrOBOPEHO KOHKPETHOE JIMIO, KOMY Ha/UIeKHT JaTh oTBeT. OTBeT Ha oOpalieHue,
nocrynuBimne B JJOY mo uHQOpMAIlMOHHBIM cHUCTEMaM OOIIEero IOJIb30BAHUS, HAMpPaBISIETCS II0
MOYTOBOMY aJIpeCy, yKa3aHHOMY B OOpaIlleHUH.

3.10. Ha BTOpOM 3K3eMIUIIpe OTBETa 3asBUTEIIO B JICBOM HWKHEM YINIy YKa3blBaeTcs (amMuius W
MOJITNCh HWCTIOJIHUTENS, HOMEpP €ero ciyxeOHoro TtenedoHa, a TakkKe, INPH HEOOXOIUMOCTH,
MPOCTABJISIFOTCS BU3bl PYKOBOJUTENICH, YIaCTBYIOIIUX B TIOATOTOBKE OTBETA, C pacin@poBKOi haMuTuii.

3.11. O6paI]_[eHI/I$I rpaxkaaH, IIOCJIC HX PaCCMOTPCHUSA HCIOJHUTCIIEIMU, BO3BPALIAIOTCSA CO BCEMHU
OTHOCAIIMMUCA K HUM MaTcprualaMi U OTBETOM 3asABUTCIIIO ACJIIOMPOU3BOAUTCIIIO, KOTOpBIfI (bopMpreT
HUX BMECTEC B I€CJIO.

3.12. Ha kaxjaom oOpalieHWu TOCie OKOHYATEIBHOTO PENICHHWS W €ro WCIOJHEHUs JOJDKHA OBITh
OTMETKa O HamlpaBJIeHWU JoKyMeHTa B neno: «B memo 00-00», nara u nuyHas MONKCH JTOMKHOCTHOTO
JUIla HANpaBUBIIETO AOKyMEHT B feno. llpeamoskeHus, 3asBiIeHHS W KaloObI, KOMHH OTBETOB Ha
oOparteHus rpaxaad (OPMUPYIOTCS B IO B COOTBETCTBHH C YTBEP)KACHHONH HOMEHKIIATYPOH JIeI.



3.13. Tlpu ¢opmupoBaHHH JeNl MPOBEPSIETCS NMPABUILHOCTh HAIMpPABICHUS JOKYMEHTOB B JENO, UX
mosHoTa (KOMIUIEKTHOCTE). Hepa3pemieHHple MpeaiosKeHus], 3asSBICHAS W HKaJlOOBI TPaXKIaH, a TaKKe
HEMpPaBWIFHO 0OPMIIEHHBIE JOKYMEHTHI ITOAIINBATH B JEJIO 3aIpeIiaeTcs.

4. Tlopsimok paccCMOTpPEeHHUsI OTAeJbLHBIX 00paleHu i

4.1. OOpamenus rpaxaaH, nocrynusmue B JIOY U3 cpeicTB MaccoBoi HHPOPMALIUU, PACCMATPUBAKOTCS
B TIOPSIIKE ¥ CPOKH, MIPEAYCMOTPEHHBIe HAacTOsIUM [lonoxeHneMm.

4.2. B ciayyae eciii B MUCBbMEHHOM OOpallleHUM HE yKa3zaHa (haMuius TpakJaHUHA, HAIIPABHBIICTO
oOpallleHie U TIOYTOBBIN ajpec 0 KOTOPOMY JIOJDKEH OBITh HAIlPaBJICH OTBET, OTBET HA OOpalicHUE HE
naetcs, a pykopogureiaeMm JJOY mpuHUMaeTCsS pelieHHe O CIUCAHWM JaHHOTO oOparieHus B jneio («B
JIETI0»)

4.3. Ecnm B yKa3aHHOM OOpaIlleHHH COJEpPKATCsl CBEACHUS O MOATOTABIMBAEMOM, COBEPIIAEMOM WIIH
COBEPIIICHHOM ITPOTHUBOIIPABHOM JICSTHHHM, a TAKXKE O JIUIIE, €r0 MOATOTABIUBAIOIINM, COBEPIIAIOIIEM WK
COBEpIIIMBILIEM, OOpaIIeHUE MOJICKUT HANIPABICHUIO B TOCYIaPCTBCHHBIN OpraH B COOTBETCTBHH C €0
KOMIIETEHIIMEH.

4.4. OOpaimeHue, B KOTOPOM oOXallyeTcs CyAeOHOe peIlieHUe, BO3BpAIIAcTCAd TIpaXKJIaHUHY, C
pasbsICHEHHEM MOPsiaKa 00KaTI0BaHusI JAHHOTO CYA€OHOTO PEIIeHuS.

4.5. Tlpu momydeHNH TUCHMEHHOTO 00paIleHus, B KOTOPOM COJIEpKaTCs HEIIEH3YPHBIE, OCKOPOUTEIIbHEIE
BBIPAXXECHUSI, YTPO3bI )KU3HHU, 370POBBIO HIIM HMYIIECTBY JOJHDKHOCTHOTO JIMIIA, @ TAK)KE YWICHOB €TI0 CEMBH,
pykoBogutens J1OY BopaBe ocTaBuTh oOpamieHHe 0e3 OTBeTa IO CYLIECTBY IIOCTABIEHHBIX B HEM
BOIIPOCOB M COOOIIUTH I'pakAaHUHY, HAIpaBHUBIIEMY OOpalleHHe, HEJOIYCTUMOCTH 3JI0YHNOTPeOIeHHS
MPaBOM.

Pemenne o cnMcaHMM MAaHHOTO OOpAIlleHUs B JEJNO U HANPaBICHUM COOOIICHUS 3asBUTENIO O
HEAOIMYCTUMOCTHU 3J'IOYHOTpe6J'IeHI/I$I IIpaBOM IMPUHUMACTCA U MMOANMCBIBACTCA PYKOBOJUTCIIEM.

46. B cjIydac €CJIh TCKCT IMMCbMCHHOI'O O6paH_[eHI/I$I HEC TMOAHAaCTCA MPOYTCHHIO, 06pameHHe HC
MOMJICIKUT HAIIPABJICHHUIO HAa PACCMOTPEHUC U OTBET HA HCTO HC OACTCH. 3asBuTenio 00 9TOM, €CJIH €TI0
q)aMI/IJ'II/ISI 1 ITIOYTOBBIN apeC MOoAAA0TCs MPOYTCHUIO. Pemenwne o cimcanum JaHHOI'O O6paH_IeHI/I$I B ACJI0 U
COO6H_ICHI/16 3asIBUTCIIIO IPUHUMAKOTCA U MOANHNCBIBAIOTCSA PYKOBOAUTCIICM.

4.7. OOpatieHus rpaxaaH, MOCTYUBIIKE OT OJHOTO M TOTO K€ JIHMLA 110 OJHOMY U TOMY K€ BOIPOCY,
€CITM CO BPEMEHH II0JIa4X TEPBOTO OOpalleHHs] UCTEK YCTaHOBJICHHBIM HACTOSIIUM [loJIo’KeHHEM CpPOK
PacCMOTPEHUA WM 3asABHUTCJIbL HE COTJIACEH C IPHUHATBIM II0 €TI0 06pameH1/Ho pPEIICHUEM, CUUTAIOTCA
MOBTOPHBIMHU.

[Ipu paboTe c TNOBTOPHBIMH OOpAIICHUSIMU JIEJIONPOU3BOAUTENL (QOpPMUpPYET WX B JENI0 C YyKe
HUMEIOIIMMHUCS TOKYMEHTAMH 110 00PaIIeHUsIM JaHHOTO 3asBUTEIIS.

He cunratorcst noBTOpHBIMH 0OpaIeHHUs OHOTO M TOTO K€ 3asiBUTEIISA, HO 110 Pa3HbIM BOIIPOCAM, a TaKKe
MHOTOKpaTHBIE - M0 OJHOMY M TOMY K€ BONPOCHI B Clydae, €clii NMPHYMHBI, IO KOTOPHIM OTBET II0
CYIIECTBY MOCTaBJICHHBIX B 0OpAaIleHHH BOIIPOCOB HE MOT OBITH JIaH, B MOCIEIYIONMEeM ObIIIM YCTPaHEHHI,
TpaXJIaHWH BIpaBe HaNpaBuTh oOparienne 3asenyromnieit JJOVY.

4.8. B cimyuae ecnu B MHCHMEHHOM OOpAIlIeHUH TPaKIaHWHA COJIEPIKUTCS BOIPOC, HA KOTOPBIA eMy
MHOTOKPAaTHO JaBajUCh IHUCHMEHHBIE OTBETHI IO CYIIECTBY B CBA3M C paHee HaIpPaBJICHHBIMU
oOpalllcHUSIMH, W IPH STOM B OOpaIlleHHH HE IPUBOMATCSA HOBBIC JOBOJABI HMJIH OOCTOSTEIIBCTBA,
PYKOBOJHTEIH BIIPaBE MPHUHSTH PEICHUE 0 O€30CHOBATEILHOCTH 0YEPEITHOTO



oOpateHus ¥ IpeKpaIeHus IEPEUCcKU ¢ rpakaaHiuHOM. O TaHHOM PEICHHH YBEIOMIISCTCS TPaXKIaHUH,
HaTpaBUBIIUI oOpalieHue.

4.9. B cnyvae eciy OTBET 1O CYIIECTBY MOCTABICHHOTO BOIPOCA B 0OpAICHUN HE MOXKET OBbITh JaH 0e3
pasriameHnsl CBEICHUH, COCTaBIIMIOIINX OXpaHsAeMyHo (elepalbHBIM 3aKOHOM TaliHy, I'pakIaHUHY,
HAIlpaBUBIIEMY OOpalleHne, cOOOmaeTcs O HEBO3MOXKHOCTH [aTh OTBET IO CYIIECTBY B CBS3U C
HEIOMYCTUMOCTBIO pa3rialleHns] YKa3aHHbIX CBEICHHH.

5. IlpaBa u rapanTuu 6€30NaCHOCTHU I'PAKIAHMHA B CBSI3H C PACCMOTPEHHEM €ro 00paleHns
5.1. IIpu paccmotrpenun obpamienus B IOY rpaxnaHiH UMEET MPaBo:

5.1.1. IlpenctaBisTh AOMOTHUTENBHBIE TOKYMEHTH U MaTepUabl THO0 0OpamaThscs ¢ Mpocb0oil 00 nx
HCTpeOOBAHU.

5.1.2. 3HaKOMHUTCS C TOKYMEHTaMH U MaTepraTaMH. KacaIOIUMIICS PACCMOTPEHS 00OpAIEHHS], €CITH 3TO
HE 3aTparuBaeT MpaBa W OOpalIeHHs, €CIM 3TO He 3aTparuBacT mpasa, CBOOOJBI W 3aKOHHBIE MHTEPECHI
JPYTHX JIII, WK €CITH B YKa3aHHBIX JOKYMEHTAX U MaTepHajIax He COJePIKATCs CBEICHHUS, COCTABIISIOIINE
TOCYJapCTBEHHYIO WIIM HHYIO OXPaHsAeMYIO (e/iepalbHbIM 3aKOHOM TaiHy.

5.1.3. TlomyuaThb NHUCHMEHHBIA OTBET MO CYLIECTBY IIOCTaBJICHHBIX B OOpalleHHE BOMPOCOB, 32
WCKITIOYCHWEM CiydaeB, yka3aHHbIX B 1.1. 4.4., 4.8. nHacrosmero IlomokeHus, yBemOMIIGHHE O
mepeajpecanyi NHCHbMEHHOTO OOpalleHus B  TOCYAApCTBEHHBIE OpraHbl, OpraH MECTHOTO
CaMOYTIPaBJICHUS, PyrHe OPraHu3aluyl WIN TOJDKHOCTHOMY JIMILY, B KOMIIETCHIIHIO KOTOPBIX BXOAUT
pelIeHre NOCTaBICHHBIX B 00palIeHNH BOIPOCOB.

5.1.4. OOpamarscs ¢ kano0oi Ha MPUHATOE 0 OOpAIeHHI0 pelieHre Wwin aeicTBue (0e3neincTBus), a
TAKXKe C 3asBJICHUEM O TPEKPAIICHUH PACCMOTPEHUS OOpAIICHUSI.

5.2. I'paxxgaHuHy B CBA3M C PAacCMOTPEHHEM €ro oOpalleHus B aJIMHUHHUCTPALMHd TrapaHTHpyeTcs
HepasIJlallleHue CBEACHUH, colepamuxcsi B OOpalleHuH, a TakkKe CBEACHWH, KacalolMXcs 4YacTHOU
KHU3HM TpaxJaHHHa, O0e3 ero cornacus. He sBnsiercss pasriamieHHeM CBEIEHHH, COIEpXalluxcsl B
oOpallleHuH, HamnpaBJeHHEe [UCbMEHHOrO OOpallleHHss B OpraHbl MECTHOTO CaMOYINpaBlICHUS, B
KOMIIETEHIINIO KOTOPBIX BXOAHT pellieHHe MOCTABICHHBIX B 00OpaIlleHNH BOIIPOCOB.

6. Opranmu3anus paéoThl M0 JIMYHOMY NPHEMY IPAKIAAH

6.1. Jluuneiii npueM rpaxzaan B JOVY mpoBoauTcs 3aBeAyIONIECH WM HUCIOJHSIONIMM O0S3aHHOCTH
3apenyromieid. Mudopmaimss 00 yCTAaHOBJIEHHBIX JJIi IpHeMa JHSAX M YacaX IIOMEIaeTcs Ha
WH(POPMAITMOHHBINA CTCH]T C TICJIBIO JIOBEJCHUS 10 CBEIICHHUS HACEIICHHUS.

6.2. HpI/I JIMYHOM IIPUCME I'paKAaHUH NPCABABIIACT JOKYMCHT, y,[[OCTOBCpS[IOH_[I/Iﬁ €I0 JMYHOCTbD.

6.3. [lo Bompocam, He BXOJSIIUM B KoMIeTeHIHIO0 pykoBoauTelnst 1OV, rpaxkaHuHy peKOMEHIyeTcs
o0paTbcsa B COOTBETCTBYIOIINE OPTaHbI, YUPEKIACHHS, OPTaHU3aIINH.

6.4. ConeprxaHue yCTHOTO OOpaleHHs 3aHOCHTCS B XKypPHaJl pErHCTPalMy MpyueMa rpaxaad. B ciyudae,
€CJIM U3JIOKEHHBIE B YCTHOM O0parieHnH ()aKThl U 00CTOSATEICTBA SBISIOTCS



OYCBHIHBIMHU U HE TPEOYIOT AOMOIHUTEILHON MPOBEPKH, OTBET HA OOPAIIICHUE C COTJIACHS TPaKIaHUHA
MOJKET OBITh IaH YCTHO B XOJI€ JIMYHOTO MPHEMA, O UeM JICJIACTCs 3aMUCh B )KypHAJIC PETUCTPAIIUH IpHeMa
rpaxaad. B ocTalbHBIX CIyJasx AaeTCs MMCbMEHHBIH OTBET MO CYIIECTBY IMOCTABICHHBIX B OOpAICHUH
BOITPOCOB.

6.5. Ilucemennoe o6pameHHe, MPUHATOC B X0 € JIMYHOT'O IMTpUCMa, pCruCTpUpyeCTCsa U paCCMaTprUBaCTCA B
MOopAAKE, YCTAHOBJIICHHBIM HACTOAIIUM ITonoxxenuem.

6.6. B xone JMYHOrO mpHEeMa TPaKIAAHWHY MOXKET OBITh OTKAa3aHO B JAJbHEHIIEM pPacCMOTPCHHU
oOpallieHus, eciii eMy paHee ObLI JJaH OTBET 10 CYIIECTBY ITOCTABICHHBIX B OOpaIllCHUY.

7. PaboTa ¢ 00paleHHusAMHU, MOCTABJIEHHBIX HA KOHTPOJIb

7.1. OOpamieHusi, B KOTOPBIX COJAEPIKATCS BOMPOCHI, MMEIOIUE OO0NbIIoe OOIIeCTBEHHOE 3HAYeHHE,
COOOIIAIOTCS 0 KOHKPETHBIX HAPYIICHUAX 3aKOHHBIX NPaB U HHTEPECOB TPaXK/IaH, KaK IMPaBUIIO, CTABITCS
Ha KOHTPOJTb.

7.2. Ha xoHTponpHBIX oOpameHusix craBatcs noMetkn «KOHTPOJIb» wmmu «K» u «[TOIJIEXUT
BO3BPATVY»

7.3. JIOJOKHOCTHOE JIMIIO - HCIOJHHWTEIh B YCTAHOBJIICHHBIC CPOKH PAacCMaTPHUBAaeT KOHTPOJLHOC
obparienue, nHGopMuUpyeT o0 pezynapTarax pykooautens JJOY, roTOBUT OTBET 3asBUTEIIIO.

7.4. Ecnu B oOpalieHUsX TOCYAPCTBEHHBIX OPTaHOB COJEPXKATCS MPOCHOBI MPOUH(POPMHUPOBATH UX O
pe3yibTaTax pacCMOTPEHUs] OOpalleHUi TpaxlaH, TO HWCIIOJHUTENIh TOTOBUT OTBET W MM. OTBETHI
noJnuckIBatoTcst pykopoautenem JJOVY. PykoBoauTens BIipaBe MpesIOKUTh HCIIOTHUATEIIO MPOI0JKUTE
paboty ¢ mpoBeACHNEM MIPOBEPOK WIIM TOCIIE MOJITMCAHUS OTBETa CIMCATh MaTepHalbl 1O pe3ysibTaTaM
paccMOTpeHus 0OpaIleHNUS B JIEII0

1.5. O6paLueHHe CUHUTACTCA HCIOJIHCHHBIM W CHHMACTCA C KOHTPOJIA, €CJIM PACCMOTPCHBI BCE
IMOCTABJICHHBIC B HEM BOIIPOCHI, IIPUHATHI H606XO,Z[I/IMI>IG MCPBbI, 3aIBUTCIISIM JdaH OTBCT.

7.6. IlucpbmeHHble OOpalleHMs, HAa KOTOPHIE MArOTCS IPOMEXKYTOYHBIE OTBETBHI, C KOHTPOJIS He
cHuMarotcs. KoHTponb 3aBepiiaercsi TOJIBKO MOCie BHIHECEHUS W MPUHSTHS MCUEPIBIBAOIIUX MEp 110
pa3pelleHuIo TPEJIOKEHUs, 3asBICHUS, JKaloObl. PemeHne o0 CHATHM C KOHTPOJIS NPHHUMAET
pyxoBoautens JJOVY.

8. KoHTpoub 3a cob./10ieHHeM MOPSIIKA PACCMOTPEHHUsI 00paleHuid.

8.1. [enompou3BoauTeNb B MpeesiaX CBOSH KOMIIETEHIMU OCYIIECTBISIET KOHTPOJb 32 COOMI0CHUEM
MOpsiIKa PAacCMOTPeHMsT OOpalleHMid, aHaNM3UpyeT CoAepiKaHhe, MOCTYMAUIMX oOpalmeHnidi Hu
uHpopmupyet pykosoauteisi JOVY o HapylEeHUAX UCTIOMHUTENBCKON IUCIMIUIAHBL.

8.2. Pyxkoomutens JOV:
* obecneunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaleHus, B
cilydae HeOOXOJIMMOCTH, ¥ C YU4aCTHEM TpaxkIaHHHA, HATIPAaBUBIIETO 0OpaIeHUS;
*  HMEeT NpaBo CO3/1aTh KOMHCCHIO 110 PACCMOTPEHUIO 0OpaIleHNs TPaKAaHUHA, IPUHATH pEeILICHHE
0 PacCMOTPEHHHU OOpAIIEHHs C BBIE3ZIOM Ha MECTO;



*  3ampanimBaeT HEOOXOJMMBIC [T PACCMOTPEHUS OOpAIICHHSI IOKYMEHTBI M MaTEepUAITBI B JIPYTHX
OpraHax ®W y JApYyruxX TMPennpusTHid W OpraHu3aluii Topofa, 3a WCKIIOYEHHEM CY/IOB,
OpPraHOBJO3HAHHUS U OPraHOB MIPEIBAPUTEIHHOTO CIEACTBHUS;

* IIPUHUMAET MEPHI MO CBOEBPEMEHHOMY BBISBICHHUIO U YCTPAHCHHUIO MPUYUH HAPYIICHUS IPasB,
cBOOO/I ¥ 3aKOHHBIX HHTEPECOB IPaXkJIaH U MephbI, HAlpaBJieHHbIC HA BOCCTAHOBJICHUE WIIN 3aUTY
HapYIIEHHBIX MPaB, CBOOO M 3aKOHHBIX HHTEPECOB I'PasKIaHNHA;

* JaeT MUCHbMEHHBIE OTBETHI IO CYLIESCTBY MOCTABICHHBIX B OOpaIlleHUH BOTIPOCOB;

*  YBEAOMJISIET IpaKJTaHWHA O HAPABJICHHUH €ro OOpaIeHHsI Ha PaCCMOTPEHHUE B IPYTOi OPTaH WK
JIPYTUE OPEIIPUSITHS U OPraHU3alMK TOPOIa B COOTBETCTBUH C UX KOMIICTCHITUECH;

» o0ecrmeynBaeT CUCTEMaTHYECKHUI aHaIN3 U 0000IIeHNE MMCHbMEHHBIX U YCTHBIX 0OpalleHN;

* obecreynBaeT MOHUTOPUHT MX KOJIMYECTBA U TEMAaTUKH U rpoBoanMoii B JIOY paboTel ¢ HUMHU.

8.3.  Jluua, BUHOBHbIC B HAPYIICHUH MOPSAIKA PACCMOTPEHUs OOpalIeHUI TpakaaH, U3JI0KEHHOTO B
HacrosieM [lonoxeHnu, HecyT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOAATeNbCTBOM PO.

9. XpaHeHHe MaTepHAJIOB M0 0OPAIIEHUSIM I'PAKIAH

9.1. Jlenonpon3BOAHUTENb:
® OCYIICCTBIIACT XpPaHCHUC M UCIIOJB30BAHUC B CIIPABOYHBIX W MHBIX LCIIAX HpCZ[HO)KeHI/II\/'I,
3asBJICHUH U 7KaJ00 rpakIaH.
* BHOCHUT B HOMEHKJIATYpy JIeJla, perjJaMeHTHPYIOIIHE PadOTy C YCTHBIMH U MHCbMEHHBIMH
oOpareHNsIMH TPaXKIaH;
* HeCeT OTBETCTBEHHOCTH 32 COXPAHHOCTh JJOKYMEHTOB I10 00PAaIIEHHUsIM I'pask/IaH.

9.2.  Ilpennoxenus, 3asBICHHSA, >KAIOOBI TPaKAaH M JOKYMEHTHI, CBA3aHHBIE C UX PACCMOTPEHHEM
XpaHjATCS B OpraHU3allMM S JIET, INPEUIOKEHHs, IHChbMa TBOPYECKOTO XapaKTepa, O CEephe3HbIX
HEJIoCTaTKaxX W 3JI0yNMoTpeOeHus] - MOCTOSIHHO. B ciydae HEOJHOKpaTHOTO OOpalleHus] TpakaaHuHA
MATHWICTHUN CPOK XPaHEHUS UCUUCIISCTCS C JAaThl PETHCTPALMU MOCIEAHEro oOparieHus (ctarbu 56-0,
56-B [TepeuHst THITOBBIX YIIPaBICHYECKUX, IOKYMEHTOB, 00pa3yIOLINXCs B JESITETbHOCTH OPTaHU3AIHNNY, C
yKa3aHUEM CPOKOB XpaHEHHs, yTBEpKAeHHOTro DenepanbHoN apxuBHOI ciryx661 Poccun 06.10.2000 r. -
nanee [lepedns). B HeoOXxoquMbIX ciydasx sKcnepTHOH komuccuer JJOY MoxeT ObITh IPUHATO pelieHHe
00 yBETMYEHHHM CpPOKa XPaHEHUs WJIM O IIOCTOSIHHOM XpaHEHHHM HamOoJiee LEHHBIX IPeUIOKEHUH
rpaxaaH.

Cpok XxpaHeHUs KypHaja perucTpainuu oOpanieHuil rpaxian - 5 et (ctates 72-B Ilepeuns), sxypHana
JINYHOTO MpHUeMa rpaxan - 3 roja (ctarbs 75-a [lepeuHs) mocie ux OKOHYaHHS.

9.3. Ilo ucreueHuu YCTAHOBJICHHBIX CPOKOB XpaHCHHSA, JOKYMCHTHI IO MPCIJIOKCHUAM 3adBJIICHUAM U
Kamodam TpaxkaaH MoAJIC)KAT YHUUTOXKCHUIO, B COOTBETCTBHUU C HepequM

9.4. Xpanenne oOpamieHHH TpaxKJaaH W JOKYMEHTOB [0 WX PACCMOTPEHHIO Y HCIOJHHUTENCH
3aIpemaeTcs.

9.5. OOpamenust TpakaaH MOTYT HanpabisaThess B apxuB JIOY 0e3 paccMOTpeHHs, €CiIM B HHUX
COJIEpIKATCS PACCYXICHUS 10 U3BECTHBIM MPOOJIeMaM HITU MOAHUMAIOTCS YK€ PEUICHHBIE BOIPOCHI, HE
TpeOyroIre JONOTHUTEIHFHOTO PACCMOTPEHMS, @ TaK)Ke OECCMBICTICHHBIE 110



cojiepkaHuro. Pemenne o crimcaHny yKa3aHHBIX OOpaIIeHnid B 1€7I0 IPUHUMAET PYKOBOIUTENb
JOV.

10. Bo3memeHne NPUYMHEHHBIX YOBLITKOB M B3bICKAHHE IOHECEHHBIX pacXo010B MpPH
paccMoTpeHuH OOpaneHunii

10.1. T'paxmaHuH HWMEET MPaBO Ha BO3MEIICHHE YOBITKOB W KOMIICHCAIIMIO MOPAJILHOTO BpEIa,
MPUYNHEHHBIX HE3aKOHHBIM JICUCTBUEM (Oe37eiCTBUEM) PYKOBOJMTEISI IIPH PACCMOTPESHUU OOpaIIeHUs
0 PELICHHUIO CYAa.

B cnyyae ecnu rpakJaHuH yKa3all B OOpalleHUH 3aBEIOMO JIOXKHBIC CBEJICHHS, PACXO/Ibl IOHECEHHBIC B
CBSI3U C PACCMOTPEHHEM OOpaIlleHHsI, MOT'YT OBITh B3BICKAHBI PYKOBOJUTENEM C JJAHHOTO IPaKJaHUHA TI0
peleHuto cyaa



